Al vs. Traditional Helpdesk

A Game-Changing Transformation
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Al-driven self-service
portal provides immediate
answers to common
queries.

Support teams
overwhelmed by repetitive
queries.

Reactive support Support Proactive Solutions

Al suggests solutions
based on past
interactions, resolving
recurring issues faster.

Addressing issues only after
they arise, leading to delays
and increased frustration.

Reactive support Routine Task Automation of Routine
Tasks
Support teams spend too
much time on basic
requests like password
resets or troubleshooting.

Tasks like password resets,
troubleshooting, and info
retrieval are automated.

Limited Scalability Scalability Scalability with Ease

Human-driven processes Al handles high volumes of
limit ability to scale support R ﬂ requests simultaneously,

effectively. no matter the demand.
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Employee Frustration Employee Enhanced Employee

Satisfaction Satisfaction
Delayed responses lead to Instant, acourate support

lower employee satisfaction ** * improves employee
and productivity. productivity and overall

O
* * experience.
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